
Real People

Real Support
Our Customer Service Team always goes the extra mile.

Our new standard operating hours are from 7am - 4pm. 
Monday-Friday NZDT. From expert advice to finding the 
right solutions, we're here to make your job easier and keep 
your projects moving. 



Contact us: 0800 278 276

Meet MJ
MJ, our National Customer Service Manager in Melbourne, leads our customer service 
team with a customer-first approach and is dedicated to ensuring every customer 
receives prompt support, expert guidance and an overall seamless experience. 

Meet Lua
Lua, our New Zealand Customer Service Executive, 

supports customers nationwide with responsive 

phone and email service. From product guidance and 

technical enquiries to order management and 

quotations, Lua helps ensure customers have a 

smooth and efficient customer experience.
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https://intex.com.au/projects
mailto:engineering@intex.com.au
https://youtu.be/qpHv4w5jERI
https://intex.co.nz/framework
https://intex.co.nz/products/framing.html
https://epd-australasia.com/epd/steel-framing-and-finishing/

